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Leading Indicators 

 
Unfilled 

customer orders 
Staff 

overtime 

 % resp. % resp. 

Above normal 12 7 

Normal 48 44 

Below  normal 40 49 

   

Main Business Constraints 

58

11

7

22

13

28

33

5

4

14

Insufficient domestic demand

Insufficient foreign demand

Foreign competition

Shortage of skilled labour

Shortage of un/semi-skilled labour

Management skills, time constraints

Shortage of working capital

Shortage of input products

Product distribution constraints

Limited space

%

Employment Plans, next 3-4 months 
 Full-time Part-time 

 % resp. % resp. 

Increase 27 17 

No change 62 72 

Decrease 11 11 

   

 

Overall State of Business 

Good, 29%

Satisfactory, 
51%

Bad, 20%

Major Cost Concerns 

51

53

22

43

9

24

27

25

51

54

Fuel, energy costs

Wage costs

Borrowing costs

Bank account and processing fees

Foreign currencies

Product input costs

Capital equipment, technology costs

Occupancy costs

Insurance costs

Tax, regulatory costs

%

Financing Availability 
 % resp. 

Have access to all business credit required 50 

Have access to most business  credit 

required 
14 

Have access to only some business credit 

required  
20 

Don’t have access to any business  credit 7 

Not applicable, do not require credit 9 

For information contact: 
Ted Mallett, VP Research, Chief Economist, 416-222-8022 

Richard Truscott, Director Provincial Affairs, AB, 403-444-9290 


